
Child Life  
Specialists



What is a Child Life Specialist?
We use our understanding of child 
development and therapeutic play 
to help children cope with any pain, 
anxiety or fear they have during a 
hospital admission. 

Why is a Child Life Specialist important?
Our aim is to provide a positive 
experience for all children and young 
people who are hospitalized. This is 
done to ensure that children have 
support from the start to end of an 
admission, which can make hospital a 
safe and fun environment. 

How can a Child Life Specialist help? 
We break down information to 
help children and young people to 
understand what is going to happen. 
This is explained using the following:
• Tell the patient what to expect



• Help the patient to speak about any 
concerns they have.

• Talk about coping strategies and ways to 
help manage pain.

• Look at ways to talk about the patient’s 
condition

• Build up a rapport and seek information 
about the child’s interests (like toys or 
teddy bears) and advise families to bring 
these in to normalize the hospital stay of a 
child. 

Child Life Specialists also help to 
advocate information for you. If you do 
not understand something, they will get 
you the information. If you have a special 
need or request, they will do their best to 
accommodate it. As they will have spent 
time with your child before the procedure, 
they will be able to help make sure that your 
child’s developmental needs are being met 
during their time in hospital.



Why is it worth meeting with a Child Life  
Specialist?
We are valued team members who can sup-
port a patient even if they have had previous 
procedures or experience in a hospital set-
ting. Our aim is to help with the needs of the 
patient, which may have changed since the 
last admission. We can gather information to 
help different coping strategies and ensure 
the patient has a positive experience. Differ-
ent patients require different information such 
as a seven-ye ar-old who will want to know 
about their treatment than a slightly younger 
child. An adolescent may want detailed  
information. 
We encourage family support  and think it is 
good if the  childÕs siblings also attend. This 
can help prepare them for their siblingÕs op-
eration and help address any fears they may 
have. It also promotes a normalised environ-
ment.  The ultimate goal of the child life spe-
cialist is to make the hospital experience as 
positive as possible for you and your family.



 For more information or to refer a patient, 
please ask your nurse or a patient informa-
tion clerk to contact the child life specialist for 
your unit.

Benefits of Child Life Specialist:
¥ Play is the language of children.
¥ Play is a familiar day to day activity, 

which improves learning, comfort and 
normalisation. 

¥ Play provides an outlet for expression. 
¥ Play creates a safe environment which 

provides a diversion from pain or 
unpleasant hospital experience.  

¥ Child Life Specialists help children process 
new information through play.



Selection and 
maintenance of 
soft play area 

and appropriate 
equipment

Provision of 
familiar play 

activites for all 
ages

Open access 
unstructured 

free play or or-
ganised activi-
ties for groups 
often in a ward 

play-room

Hospital play session 
sometimes free play 

in ward playroom

Hospital 
education or 

pre-administra-
tion sessions 

with individuals 
or groups

Observing and 
assessing a child’s 
development and 

needs

Individual 
provision or one-
to-one working 
possibly at the 

bedside

Post-procedural 
play

Building up a 
relationship of 
trust, being a 

‹constant› per-
son to a sick 

child

Offering appro-
priate  praise, 
incentives and 

rewards boosting 
self esteem

Basic or supervised 
anxiety management 

coping strategies

Giving adequate informa-
tion about and planning 
play for during proce-
dures and treatment

Distraction

Planning and produc-
ing resources to support 

preparation work

Information given in discussion 
about conditions procedures 

and treatment

What does a Child Life Specialist do?
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Three-fold  
role of Child 
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AL JALILA CHILDREN’S HOSPITAL  … 

A PLACE WHERE I CAN BE A CHILD

Our patients are no ordinary patients, which 
is why our hospital is no ordinary hospital. It’s 
an inspiring, child friendly world with inno-
vative facilities and highly qualified doctors 
who know everything there is to know about 
young bodies and minds. We have spared 
no efforts in ensuring that our services and 
our facilities are customized to eliminate 
any stress or anxiety that might affect the 
children from being in a traditional hospital 
environment. Our care and attention goes 
beyond the patients and reaches out to their 
families, for we firmly believe that all children 
are entitled to a happy and normal child-
hood, regardless of their medical condition.  

For more information, please visit
www.aljalilachildrens.ae


